TRUONG PATHOC CONG HOA XA HOI CHU NGHIA VIET NAM
TAI CHINH - NGAN HANG HA NOI Péc lap - Tw do - Hanh phiic
PON VI: POAN THANH NIEN

Sé: 23 BC/DHTNH-DTN Ha Néi, ngéy 21 thang 06 nim 2019

BAO CAO
KET QUA KHAO SAT CAC DOI TAC VE
HOAT PONG PHUC VU CONG DONG CUA TRUONG PATI HQC
TAI CHINH —- NGAN HANG HA NQI
I. Thong tin khao sat
1. Muc dich, yéu ciu, pham vi, d6i twong khio sat
a, Muc dich:

Véi muc tiéu ra soat va nang cao chét lugng céc hoat dong két n01 va
phuc vu cdng dong, Truong Pai hoe Tai Chinh — Ngan Hang Ha Noi t6 chuc
1ay ¥ kién phan héi cta cac Qui dbi tac v& hoat dong két n6i va phuc vu cong
dong cua Nha trudng
b, Yéu cau

- Qui déi tac phai hidu r& muc dich, y nghia ctia cong tac khao sat ldy v kién.

- Qui déi tac phai trung thuc, khach quan trong viéc khdo sat 14y y kién.
- Két qua xtt 1y, phén tich théng tin phan hdi tir cac Qui déi tac phai dugc thuc
hién chinh x4c, tin cdy, bao mat va dugce sir dung diing muc dich.
¢, Pbi twong khao sat
Cac qui déi tac tham gia phuc vy cong dong
2. N§i dung khao sat
- Mittc do hai long ctia cac hoat dong.
- Céc chuong trinh, khéa hoc ngén han phuc vu cong dong
- Pénh gid chung v& cic hoat dong két ndi va phuc vu cong ddng.
- Tré loi, danh gi4, gép y bd sung
3. Hinh thire khio sat:
Khao sat 14y v kién phan hdi thong qua hinh thirc online.
4. Thoi gian khio sat:
Thoi gian: Tir ngay 16/5/2019 dén ngay 19/5/2019
5. Phwong phap s6 liéu khio sat, quy wéc thang do:
Két qua theo ti 1& phéan tram.
I1. Két qua khao sat

STT Ni dung khio sat 1| 2]3]| 4 5




I |Nha truong (cing Don vi dia phuong 6 | 0% | 0% | 0% | 0% 100%
chire) c6 ké hoach cu thé trude khi bit dau
chuong trinh hd tro/phuc vu cong ddng.

2 | Chuong trinh hd trg/phuc vu cong dong 0% [ 0% | 0% | 10% | 90%
dugc trién khai pht hop voi ké hoach da dé
ra.

3 | Chuong trinh ¢6 su phbi hop chit ché giira | 0% | 0% | 0% | 1,1% | 98,9%
Nha truong va Don vi dia phuong trong
viéc trién khai hoat dong.

4 |Chuong trinh hd tro/phuc vu cdng ddng | 0% | 0% | 0% | 12,4% | 87,6%
mang lai hi¢u qua nhu mong doi va co lgi
ich thiét thuc cho cong ddng, gbp phan
nang cao tinh than hoc tap cua sinh vién,
chét lugng giang day va hoc

5 | Céc hoat dong trong chuong trinh dép tng | 0% | 0% | 0% | 0% 100%
dugc nhu cau cioa dia phuong, CBGV va
Sinh vién

6 |Hoat dong phuc vu hd trg cdng ddng gitp | 0% | 0% | 0% | 9,1% | 90,9%
Poan vién dia phuong, CBGV va sinh vién
phét huy duge kha nang tu duy, sang tao va
céc k¥ nang can thiét khac

7 | Hoat dong phuc vu hd trg cong dong hd trg | 0% | 0% | 0% | 0% 100%
tot cho hoat dong hoc tdp va tim kiém viéc
lam sau nay cua sinh vién tinh nguyén

8 Y nghia cua cac hoat dong ket ndi va phuc 0% | 0% | 0% | 1,6% | 98.4%
vu cong ddng v6i su phat trién, gép phan
tao dung uy tin va thuong hi¢u cua nha
trudng

* Nhén xét:

Pa sb cac Qui dbi tac déu dong tinh hai long vé cudc khao sét.
II1. Pé xuit d6i véi hoat ddng phuc vu cong dong
1. Qui ddi tic c6 dy dinh s& tham gia cdc chwong trinh hd trg, phuc vu
cong dong trong nhirng nim tiép theo voi Nha trwong khong? Vi sao?
- C6, vi ¢6 nhitng hoat d6ng hd trg gitip d& l1dn nhau ciing nhau phat trién.
- C6. chuong trinh phdi hop giita doan truong va dia phuong di va dang
mang lai hiéu qua ca vé chét va luong. Nén t6 chuc duy tri va tiép tuc nang
cao cac chuong trinh.
- C6, vi ¢6 nhiéu hoat dong y nghia va hd tro rit nhidu cho cong tic Poan va

phong trao thanh thiéu nhi tai dia phuong




2. Qui di tdc c6 dé xudit ndi dung gi dé cic chwong trinh hd trg, phuc vu
chng ddng nim sau hap din hon?
- Tao ra nhiéu hoat dong tap thé.
- Nha trudong c6 thé nghién ctru xay dyng 1 doi tinh nguyén hoat dong chi
yéu tai phuong. Poi vira thuc hién nhiém vy cua trudong, vira thue hi€n cac
hoat dong cdng déng tai dia phuong.
- Tang cudng céc hoat dong xdy dung van minh d6 thi, nhan dao tu thién va
quén ly thiéu nhi trong dip he.
- Mong mudn dugc tb chirc nhiéu chuong trinh hon.
Trén déy 1a bdo cdo két qua khao sat 4y y kién phan hdi tir cdc Qui dbi

tac vé Két qua khao sat cc bén c6 lién quan phuc vu cong dong.
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~ TRUONG PATHOC CONG HOA XA HOI CHU NGHIA VIET NAM
TAI CHINH - NGAN HANG HA NOI Dc lip - Tu do - Hanh phiic
PON VI: POAN THANH NIEN

S4: 22 BC/DHTNH-DTN
i Ha Néi, ngay 21 thang 06 nam 2019

BAO CAO
KET QUA KHAO SAT CAC BEN CO LIEN QUAN VE HOAT
PONG PHUC VU CONG PONG CUA TRUONG PAI HQC
TAI CHINH - NGAN HANG HA NOI
I. Théong tin khio sat
1. Muc dich, yéu cau, pham vi, d6i twong khio sat
a, Muc dich:

V&i muc tiéu ra sodt va nang cao chat lugng céc hoat dong két n01 va
phuc vu cOng dong, Trudng Pai hoc Tai Chinh - Ngan Hang Ha Noi tb chirc
ldy ¥ kién phan hdi ctia can bd, giang vién, sinh vién va céc bén li€én quan vé
hoat dong két ndi va phuc vu cong dong ctia Nha trudng
b, Yéu ciu
- Giang vién va Sinh vién phai hiéu rd muc dich, y nghia clia cong tdc khao sat

lay v kién.
- Giang vién va Sinh vién phai trung thuc, khéch quan trong viéc khao sat lay y
kién.
- Két qua xir Iy, phén tich thong tin phan hdi tir Giang vién va Sinh vién phai
duoe thue hién chinh xdc, tin cdy, bao mat va dugc st dung ding muc dich.
¢, Po6i twrgng khio sat
- Giang vién trudong Dai hoc Tai chinh - Ngén hang Ha N¢i: cac Can bo Giang
vién tryc tiép tham gia phuc vu cong dong
- Sinh vién trudng Pai hoc Tai chinh - Ngén hang Ha N¢i: Sinh vién truc tiép
tham gia phuc vu cong dbng.
2. N§i dung khao sat

* Khéo sat ¥ kién Gidng vién vao cdc ndi dung sau:
- Mitc do hai long cua céc hoat dong.
- Céc chuong trinh, khoéa hoc ngén han phuc vu cong dong
- Tham gia cac cudc thi hoc thudt, chuyén nganh cta sinh vién va Tu van thiét
ké, hoat dong nghé nghiép cua Giang vién

- Panh gia chung vé céc hoat dong két ndi va phuc vu cong dong.



- Tra 101, danh gia, gép y bd sung

- Tham gia céc cudc thi hoc thuét, chuyén nganh ctia sinh vién va Tu vén thiét
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* Khio sat y kieén Sinh vién vao cic ni dung sau:

ké, hoat dong nghé nghiép cua Giang vién

- Panh gia chung vé cac hoat dong két ndi va phuc vu cong dong

- Tra 101, danh gid va gép y bd sung.
3. Hinh thirc khao st

Khao sét 1ay y kién phan hdi théng qua hinh thtic online.

4. Thoi gian khio sat
Thoi gian: T ngay 16/5/ 2019 dén ngay 19/5/2019

5. Phuong phip s6 liéu khio sit, quy wéde thang do

Két qua theo ti 1& phan tram.

II. Két qua khao sit

A ;. . oA
* Doi véi Giang vién:

1. Xin cho biét mirc d9 hai long ddi véi cic hoat dong sau day:

STT Noi dung khio sit 5 4 3 2 1
1.1 | Coéng tdc chi dao ctia Ban gidm hiéu va | 85,7% | 14,3% | 0% 0% | 0%
Pang bo
1.2 |Hoat dong ctia Coéng doan Truong, Cong | 85,7% | 14,3% | 0% 0% | 0%
doan b phén cac don vi
1.3 |Hoat dong tinh nguyén cta CBGV cac|57,1% | 42,9% | 0% 0% | 0%
khoa/phong ban trong Nha truong, cdc nhém
giang vién (ho trg nguoi hoc va hudng téi
cong ddng: TS chirc ngay hoi, chuong trinh
gioi thi€u viée lam...)
1.4 | Hoat dong ctia Poan thanh nién — Hoéi sinh | 57,1% | 42,9% | 0% 0% | 0%
vién Nha trudng (Mua he xanh, Xuén tinh
nguyén, Ti€p sirc mua thi, Hién méu nhan
dao, An toan giao théng, Tu véan tuyén sinh,
hudng nghiép...)
2. Cic chwong trinh, khoa hoc ngin han phuc vu cong dong
STT Noi dung khio sat 5 4 3 2 1
2.1 | Céc chuong trinh dao tao lién tuc, cdp nhat | 57,1% | 28,6% | 14,3% | 0% | 0%

kién thie cho cén b0 tai cac don vi., dia
phuong
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2.2 | Pao tao hoc sinh ving cao, dan tdc thiéu sb | 42,9% | 42,9% | 0% |14,3% | 0%

2.3 | Chuong trinh hé trg hoc sinh ¢6 hoan céanh | 42.9% | 57,1% | 0% 0% | 0%
kho khan

3. Tham gia cac cude thi hoc thuit, chuyén nganh cia sinh vién va Tuw

vén thiét ké, hoat dgng nghé nghi¢p ciia Gidng vién

STT Noi dung khio sit - 4 3 2 1

3.1 |Sinh vién tham gia cdc cudc thi chuyén |57,1% | 28,6% | 14,3% | 0% | 0%
nganh, sang tao va hoc thudt, tham quan,
thuc tap

3.2 |Cac hoat dong hoc thudt c6 su két ndi|57,1% | 28,6% | 0% | 14,3% | 0%
tham gia cta ca Giang vién va sinh vién
(seminar, work-shop, talk-show, Festival,
Olympic..)

4. P4anh gid chung vé cac hoat dong két ndi va phuc vu cfng dong:

STT NOi dung khio sit 5 4 3 2 [ 1

4.1 | Nha truong (cung Bon vi dia phuong td chirc) | 71,4% | 28,6% | 0% | 0% | 0%
¢6 ke hoach cu the trudce khi bat dau chuong
trinh ho tro/phyc vu cong dong.

4.2 | Chuong trinh hd trg/phyc vu cong dong duge | 42,9% | 57,1% | 0% | 0% | 0%
trién khai phu hop voi k& hoach da d ra.

43 |Chuong trinh c6 su phdi hop chit ché gitta | 57,1% | 42,9% | 0% | 0% | 0%
Nha truong va Pon vi dia phuong trong viée
trién khai hoat dong.

4.4 | Chuong trinh hd tro/phuc vu cong ddng mang | 66,7% | 16,7% | 16,7% | 0% | 0%
lai hiéu qua nhu mong doi va co loi ich thiét
thue cho cong dong, gop phan nang cao tinh
than hoc tap cua sinh vién, chat lugng giang
day va hoc

4.5 |Cac hoat dong trong chuong trinh dap tng | 57,1% | 28,6% 14,3% | 0% | 0%
dugce nhu cau cia CBGV va Sinh vién

4.6 |Hoat dong phuc vu hd tro cong déng giup | 71,4% | 14,3% | 14,.3% | 0% | 0%
CBGV va sinh vién phat huy duge kha nang
tu duy, sang tao va cic k¥ nang can thict khic

4.7 | Hoat dong phuc vu hd trg cong dong hd tro tét | 83.3% | 0% |16,7% | 0% | 0%
cho hoat dong hoc tap va tim kiém viéc lam
sau nay cua sinh vién tinh nguyén

48 (Y nghia cua cdc hoat dong ket ndi va phuc vu | 71,4% 28,6% | 0% |0% | 0%
cOng ddng voi su phat trién, gop phén tao




| dung uy tin va thuong hiéu cia nha truong

T

* Nhan xét:

- Co ban hon 93% céac by Giang vién d& Hai long va Hoan toan hai long trong

cudc khao sat y kien.

As res e A
* Poi voi sinh vién

- Tham gia cic cudc thi hoc thuit, chuyén nganh ciia sinh vién va Tw vén
thiét ké, hoat dong nghé nghiép cia Giing vién

STT

Noi dung khio sat

5

3.1

Sinh vién tham gia cidc cudc thi
chuyén nganh, sdng tao va hoc
thuét, tham quan, thuc tip

61,4%

31,6%

7,0%

0%

0%

3.2

Cac hoat dong hoc thuat co su két
ndi tham gia cta ca Giang vién va
sinh vién (seminar, work-shop, talk-
show, Festival, Olympic..)

57,9%

38,6%

3,5%

0%

0%

- Pan

h gi4 chung vé cdc hoat dong két ndi va phuc vu cong dong:

STT

N§i dung khio sat

5

4

3

4.1

Nha truong (cung DPon vi dia
phuong t chirc) ¢ ké hoach cu thé
trude khi bit ddu chuong trinh hd
tro/phuc vu céng déng.

59,6%

35,1%

5,3%

0%

0%

4.2

Chuong trinh hd tro/phuc vu cong
dong duogc trién khai phu hop voi ke
hoach da deé ra.

50.9%

42,1%

7,0%

0%

0%

4.3

Chuong trinh ¢6 sy phdi hop chit
ché& gitta Nha truong va Pon vi dia
phuong trong viéc trién khai hoat
dong.

56,2%

36,8%

7,0%

0%

0%

4.4

Chuong trinh hd tro/phuc vu cong
déng mang lai hiéu qua nhu mong
doi va ¢6 loi ich thiét thue cho cdng
ddng, g6p phan nang cao tinh than
hoc tap cua sinh vién, chét luong
giang day va hoc

50,9%

40,4%

8,7%

0%

0%

4.5

Cac hoat dong trong chuong trinh
dap trng duoc nhu cau cua CBGV va
Sinh vién

54,4%

40,4%

5,2%

0%

0%

4.6

Hoat dong phuc vu hd trg cong df“)ng

54,4%

38,6%

7,0%

0%

0%
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giup CBGV va sinh vién phat huy
duoc kha ndng tu duy, sang tao va
cac k¥ ndng can thiét khéc

4.7 |Hoat dong phuc vu hd trg cong déng 58,9% | 37.5% | 3,6% | 0% | 0%
hd trg tot cho hoat dong hoc tap va
tim kiém viéc lam sau nay cta sinh
vién tinh nguyén

4.8 | Y nghia cia cac hoat dong két ndi | 56,1% | 36,9% | 7,0% | 0% | 0%
va phuc vu cong ddng véi su phat
trién, gép phan tao dung uy tin va
thuong hi€u ctia nha trudng

*Nhan xét:

Pa s6 sinh vién ddu hai 1ong va hoan toan hai long trong cudc khao sat y
kién.

II1. Pé xuit ddi véi hoat dong phuc vu cong dong

1. Péi voi Giang vién:

- V& mit kho khan: Phuong tién di chuyén di lai, &6 ding vét cht tham gia con
han ché.

- Pé xuét: Can mo rong thém céc hoat ddng phuc vu cong déng, cén tuyén
truyén sém va cu thé hon cac ké hoach cua chuong trinh,v/v....

2. P6i véi Sinh vién:

- Can kéu goi thém cdc manh thudng quén, ¢y manh hon céc hoat dong tuyén
truyén quang ba hinh anh chuong trinh.

- Ngoai ra khich 1¢ sinh vién trong truong ciing tham gia dé ting cudng thém
doi ngfi tinh nguyén vién.

Trén day 1a bao cdo két qua khao sat 14y y kién phan hdi tir can bo Giang
vién va Sinh vién trudmg Pai hoc Tai chinh - Ngin hang Ha Nbi vé& Két qua
khao sat cac bén ¢6 lién quan phuc vu cong dong.

Noi nhén: TM. BCH POAN TRUONG
- Dang uwy/BGH
- Cdc don vi truc thudc
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